Supplemental Terms for Dashlane Family Plans
Revised: May 11, 2020
Use of Dashlane’s Premium Family or Premium Plus Family plans (each, a “Family Plan”) is subject to our
Terms of Service and Privacy Policy, as modified by these Supplemental Terms (collectively, the “Family
Terms”). Capitalized words used but not defined below have the meanings given in the Terms of Service
and Privacy Policy.
Definitions
•

“Family Manager” or “Manager” means the Dashlane user who pays for and invites others to join a
Family Plan.

•

“Member” means an individual who accepts an invitation to join a Family Plan.

Eligibility
Each Family Plan has one Manager and up to five (5) Members.
You may only be a Member or Manager of one Family Plan at a time. You may not join any Family Plan
more than twice.
To become a Member, you must receive and redeem an invitation from the Manager. Members may use
Family Plan features as soon as they create their Account (or associate their current Account with the
Family Plan).
Managers must be at least 18 years old (or the age of majority in the jurisdiction where they reside). Age
verification is performed in connection with payment. Members may be any age, subject to the following
section.
Children
Children may be Members. By inviting a child (as defined by the jurisdiction where the child lives) to be a
Member, the Manager represents that they (a) consent to Dashlane’s processing of information about the
child as described in the Privacy Policy, (b) will be responsible for the Member’s compliance with the
Terms, and (c) have the legal right to do (a) and (b).
Leaving a Family Plan:
Cancellation. The Manager may cancel a Family Plan from the “My Account” section of any Dashlane App.
A canceled Family Plan will remain active until the end of the then-current Subscription period. When the
Subscription period ends, all Members will revert to the Dashlane Account type they had prior to joining
the Family Plan (or a Dashlane Free Account if they were not previously a Dashlane user).
Departure. Members may leave a Family Plan from the “My Account” section of any Dashlane App. When a
Member leaves a Family Plan, their Account will revert to the type they had prior to joining the Family
Plan (or a Dashlane Free Account if they were not previously a Dashlane user).

